
Your GFX5 humidistat can be connected to a Mobile app, and you can control the humidistat
using your cellular device. GFX5 WIFI/APP connection Manual will act as a guide to help you

connect the Humidistat with the Application for iPhone and/or Android Mobile Device.

To download the Mobile App, Scan the barcode for iOS and Android

GeneralAire Humidification 
App Logo

GeneralAire App Connection Manual

Go to your Play store  and in
the search column, type

GeneralAire Humidification
and click download. After
you have downloaded the
App on your phone, click

open and follow the
following steps.

Go to your App store and in
the search column, type

GeneralAire Humidification
and click download. After
you have downloaded the
App on your phone, click

open and follow the
following steps.

IMPORTANT: WIFI connection must be 2.4 GHz.
App Connection will not work otherwise.

Address: 400 Midwest Road Toronto, ON M1P 3A9
Phone: (416) 757-3691 

Web: www.GeneralAire.ca 
Email: sales@GeneralAire.ca

Address: 43800 Grand River Avenue Novi, MI 48375
Phone: 866-476-5101
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REGISTER
COUNTRY & EMAIL

If you are a New User, you may want to
Sign Up. Click Sign Up button and
follow the instructions.

SIGN UP

GETTING STARTED

Enter your Email ID and click on I agree
dialogue box, followed by clicking on
get verification code.

Click on Get Verification Code. You will
receive this verification code on your
Email ID.

Already have an account? Click Log In.
Enter your credentials.



CREATE PASSWORD

Enter the 6 Digit Verification Code sent
to your Email ID.

VERIFY ACCOUNT

GETTING STARTED

Set your password.

Confirm your password by re-entering it,
proceed by clicking Done.



MYDEVICES HOME SCREEN

Click on Go to App for next window.

GO TO APP

GETTING STARTED

MyDevices Home Screen, this screen will
display all your devices once you have
added them.

Click on the        to change/add profile
photo and change nickname.



HOME MANAGEMENT

Click on App Options and go to Home
Management Section.

Click on My Home.

Enter your desired home name and set
the location. 

Setting the location will help you get
Outdoor Temperature Data from the
App without connecting Outdoor
Sensor. If the Outdoor Sensor is
connected to Humidistat, it will act as
Primary Source of Outdoor Temperature
Measurement.

Click Save.



If the network symbol its not illuminated
as above, press the     Button  once to set
device to OFF MODE. 

Then, PRESS & HOLD     for 5 seconds to
configure the connection. 

You will see a blinking       symbol
followed by the        symbol.
 
If the       symbol starts BLINKING that
means it is ready for pairing.

Click the “+” or “Add Device” to add
GFX5 Humidistat to your App. 
Once the device is added it will
automatically show up when 
you open the app.

ADD DEVICE

DEVICE SETUP

To add a New Device again follow the
same procedure mentioned above.

Please make sure the GFX5 is
connected to the 24V supply and shows
this Network Symbol:

Press the icon below on the
Mobile APP.

Click on this Icon to proceed.



SEARCHING FOR DEVICE

Fill in your WIFI details and click Next.

CONNECT WIFI

DEVICE SETUP

The App will Automatically search for
GFX5 Humidistat and add it to your
Device list.

After this section, there will be 3 screens
showing general information. Click on
“Next” till you reach the Connecting
Device screen.

WIFI connection must be 2.4 GHz.



PICK YOUR MODEL

Click Done.

SUCCESSFUL
CONNECTION

DEVICE SETUP

Pick your Humidifier Model from the list.
It will be highlighted with a blue border.

Your Humidistat gets connected
automatically.

Click Confirm Model.



Enter Your GFX5 Humidistat Nickname. 

ADD DEVICE

DEVICE SETUP

This is helpful because if you have
multiple Humidistats connected, you
will be able to pinpoint the correct
one.

Select your Device mode, Country, and
Temperature Unit.

In the Home Built-In Section, please
select appropriate Humidity Index
Number.

Click Confirm Setup.

Each Humidity Index Number represent
the year of Home Built In and Insulation
& Energy Efficiency.

For more details, please refer to the GFX5
Installation Manual.

 (eg. Toronto Home GFX5 or Cottage GFX5 etc.) 



Power Button turns Humidifier
ON/OFF.

If the Blower Fan is not connected
to your Humidistat, you can switch

off this option.

The Parts Button takes us to our
Official Parts website where you
can purchase parts for Humidifier
or Buy Vapor Pads for your system.

/
Mode Button is used to change the

operating modes to Manual or Auto.

If you change your mode to Auto, you
cannot change your Humidity. It would

follow the Humidity Index.

MYHUMIDITY

MYHUMIDITY NAVIGATION

After you confirm the setup, this screen
will pop up. This is the MyHumidity
Control Panel for your GFX5. Your
Nickname and Product Model are
displayed at the top of the screen.

The Settings Icon on the top right takes you
to the settings page where you can change

options such as Country & Home Built In,
among others.


